Participation in Zoom
If you’d like to encourage participation in your class in the form of volunteering or asking questions, you have two primary options: virtual “hand-raising” and the “chat” feature.  This handout will briefly describe the steps needed for each option and go over the pros and cons of each.  Links to the Zoom help pages are also included if you would like to learn more about these features.

Option 1: Hand-raising (https://support.zoom.us/hc/en-us/articles/205566129-Raising-your-hand-In-a-webinar#h_2a516377-40e6-4d91-a1fd-db71c36abea8)
Students can “raise” their hand by choosing this option next to their name on the “Participants” tab.

Pros: Easy for students to use

Cons: May be hard for professor to see when a student has raised their hand in a large class (although this information appears in the “Participants” tab, the professor will have to scan the list periodically to see if a hand is raised)

Option 2: Chat (https://support.zoom.us/hc/en-us/sections/200258579-Chats)
Students can send a message to the professor individually or to everyone in the class by clicking on “Chat” on their Zoom screen.  Note: Chat transcripts will show all chats that took place during a Zoom session, even if the chat was between individual participants.  Please be aware of this and let your students know that anything that they type in the chat feature may be seen by the entire class, even if it was sent to an individual rather than “Everyone.”

Pros: Appears in real time on the Zoom screen, so it will be easy to tell when someone has a question or wants to participate

Cons: Requiring students to type their questions or responses may slow down the class.
